
Start Here

Is Power
Applied to

Indoor Unit?
No Apply Power to Unit

Yes

Jumper R & G
terminals on the unit

terminal block

Did Blower
Start? No

There is a problem in
the fan circuit of the

equipment.
Troubleshoot that

circuit first.

Yes

Move the Fan switch
to the "Fan On"

position

Did the Blower
Start

Remove the Jumper
between R & G

terminals on unit
terminal board.

Yes The blower circuit is
working properly

No

Is 24 VAC present
between G & C at

Thermostat?
No

Fan Switch is bad in
thermostat. Replace

thermostat

Yes

Is 24 VAC present
between G & C on
unit terminal block

Yes
Thermostat is
working fine.

Troubleshoot fan
circuit on unit.

 No

There is a problem with the
wire between G on the stat

and the G terminal on the unit.
Check connections.
Ohm out wire.
Replace stat wire

Thermostat Fan Troubleshooting



Start Here

Is power
applied to the

unit?
No Apply power to the

unit

Yes

Jumper R & W on the
furnace terminal

block

Does Call for
Heat sequence

start on furnace?
No

There is a problem
with the equipment.
Troubleshoot that

first.

Remove jumper from
furnace terminal

block and wait for
unit to shut down

Set the thermostat to
the heat mode and

increase the heating
set point above the

room temperature to
initiate a call for heat.

Does the call for
heat sequence

start on furnace?
Yes The thermostat is

working fine.

No

If you interrupted the
power, wait 5 minutes
for time delay. Does

the call for heat start?
Yes The thermostat is

working properly.

NoNo

Is there 24 VAC
present at terminal

W & C on the
thermostat

Yes

The thermostat is
working properly.

No
Is there 24 volts

present at terminal
W & C on the furnace

terminal block?

No

There is a problem with the
wire between W on the stat

and the W terminal on the unit.
Check connections.
Ohm out wire.
Replace stat wire

Call for Heat Troubleshooting

Yes



Start Here

Is power
applied to the

unit?
No Apply power to the

unit

Yes

Jumper R & Y and R
& G on the furnace

terminal block

Does Call for
Cool sequence

start on furnace?
No

There is a problem
with the equipment.
Troubleshoot that

first.

Remove jumpers
from furnace terminal

block and wait for
unit to shut down

Set the thermostat to the
cooling mode and

decrease the cooling set
point lower than the
room temperature to

initiate a call for Cooling.

Does the call for
cooling sequence
start on furnace?

Yes The thermostat is
working fine.

No

If you interrupted the
power, wait 5 minutes

for time delay. Does the
call for cooling start?

Yes The thermostat is
working properly.

NoNo

Is there 24 VAC
present at terminal Y

& C and G & C on
the thermostat

Yes

The thermostat is
working properly.

No
Is there 24 volts

present at terminal
Y & C on the furnace

terminal block?

No

There is a problem with the
wire between Y on the stat

and the Y terminal on the unit.
Check connections.
Ohm out wire.
Replace stat wire

Call for Cool Troubleshooting

Yes


